
Vision & Mission    
HOSPITALITY WITH HEART, SUSTAINABILITY AND AUTHENTICITY.

Our vision is to create an environment where guests, employees and communities feel welcomed 
with joy, respect and authenticity. 
Our mission is to offer active and family holiday experiences, with a warm, attentive and 
sustainable style of hospitality. 

Aims and recipients   
A CLEAR REFERENCE FOR EVERYONE

This Code of Ethics is addressed to all collaborators, suppliers and partners of the Hotel Gioiosa. 
It aims to inspire responsible behavior, value people and promote a serene and sustainable work 
environment. 

Our values     
OUR WAY OF BEING, EVERY DAY.
Respect, trust, transparency and joyfulness accompany us in every relationship and daily activity.

•	 Respect for every person, without distinction.   
•	 Trust as the basis of every relationship. 
•	 Transparency in behavior and decisions. 
•	 Positive, clear and constructive communication. 
•	 Joyfulness, as an attitude in work and relationships. 
•	 Culture of error: making mistakes is human and useful, if it allows us to grow together.

Relationships between colleagues i     
MUTUAL GROWTH AND AUTHENTIC COLLABORATION
We work as a team, valuing every role, helping each other and learning from mistakes with 
humility and positivity..

•	 We value and respect every role and person. 
•	 We collaborate between departments, helping each other when needed. 
•	 Each colleague is an example for others. 
•	 Criticism must be expressed in a respectful and constructive manner.  
•	 Mistakes are not hidden or judged: they are shared honestly to learn and improve 

together.

Every person who works at Gioiosa is an active part of our identity. Living this code of ethics 
every day makes us better, as professionals and as a community.
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Sustainability & Social Responsibility        
A POSITIVE IMPACT ON THE TERRITORY AND THE PLANET.
We act with environmental awareness, support the local community and promote sustainable 
behavior.

•	 We reduce waste, consumption and use of plastic. 
•	 We promote local products and enhance our territory. 
•	 We guarantee inclusion and equal opportunities for all people. 
•	 We support social and cultural initiatives in our community. 
•	 We educate by example, raising awareness of responsible practices. 

Working environment 
A SERENE, INCLUSIVE AND RESPECTFUL PLACE.
We promote the well-being of each person, ensuring safety, fairness and a positive climate in 
every department 

We foster a serene, safe and inclusive climate. 
We fight any form of discrimination, rudeness or abuse. 
We encourage open communication and mutual trust. 

Management and control    
RESPONSIBILITY IN EVERY CHOICE.
We use resources with care, communicate clearly and follow ethical and shared procedures.

•	 Every resource must be used responsibly. 
•	 Decisions must be transparent, honest and fair. 
•	 Those who notice irregularities or misbehavior can report them safely and in respect of 

privacy.

Sanctioning system  
CORRECT TO GROW, NOT TO PUNISH.

The rules must be respected - any violations of the code are handled carefully, proportionally 
and in a spirit of improvement. The goal is not to punish, but to correct, to listen and grow 
together.

Together we make the difference 
A LIVING CODE OF ETHICS, TO BE CARRIED WITH YOU EVERY DAY.
With respect, joy and team spirit, we build an environment in which it is good to work and live.

This Code of Ethics is intended to be a living tool: we make it real every day, with our 
example, our enthusiasm and the desire to do well.

By making mistakes you learn   
BY COLLABORATING, YOU GROW  

With joy, you work better


